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1. (Originzd) System for providing online service reports to user subscribe: s, 
wherein the service reports contain service information about services rendered by o le 
or more service providers operating at the direction of a service administrator, 
system comprising: 

a service hub coupled between the service administrator and the one or mere 
service providers, the service hub including a receiver that receives access messages 
that define access rights for the user subscribers, the service hub also including 
decoder that decodes the service information from one or more operational messages 
exchanged between the service administrator and the one or more service providers; 
and 

a netwcnrk server coupled between the service hub and the user subscribers Via 
a communication network, the network server including logic to receive a requ<«t 
from a selected user subscriber, and in response^ provide at least a portion of lie 
selected service information to the selected user subscriber based on the access rigljits 
defined in the access message. 

2, (Original) The system of claim 1, wherein the operational messages compii se 
macro messages to convey the service information. 



3. (Original) The system of claim 2, wherein the decoder comprises logic 
decode the nfiacro messages to determine the service information. 



to 



4. (Original) Tlie system of claim 2, wherein the service hub receives a control 
message containing definitions for the macro messages. 

5. (Original) The system of claim 1, wherein the service hub includes a memcJiy 
and logic to maintain a master status table that contains the service information 
describing services rendered by the one or more service providers. 

6. . (Original) The system of claim 1, wherein the network server includes logic| to 
aathencicate the selected user subscriber that makes the request. 

7. (Original) The system of claim 1 , wherein the network server is coupled to 1 he 
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service hub via the communication network. 

8. (Original) The system of claim 1, wherein the service hub is coupled 
multiple sOTvice administrators associated with multiple service businesses- 
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9. (Original) The system of claim 1^ wherein the operational messages incluiie 
access rights for the user subscribers. 

10. (Original) A service hub that is operable to provide online service reports to 
user subscribers, wherein die service repons contain service infoimarion about 
services rendered by a service provider operating at the direction of a service 
administrator, the service hub comprising: 

a processor operable to receive an access message that associates the servibe 
information with the user subscribers, the processor also includes logic to exchanjge 
operarional messages between the service provider and the service administrator; 

a decoder coupled to the processor and operable to decode the operatioi^al 
messages to extract the service information; and 

a server interface operable to receive a request for service information from t iie 
user subscriber and provide selected service information to the user subscriber based 
on the access message. 

11. (Original) The system of claim 10, wherein the operational messages include 
macro messages to convey the service information. 



12. (Original) The system of claim 11, wherein the decoder includes logic 
decode the macro messages to determine the service ixiformation. 



13. (Original) The system of claim 1 1, wherein the service hub receives a concfol 
message containing definitions for the macro messages. 

14. (Original) The system of claim 10, wherein the service hub includes 
memory and logic to maintain a master status table thai contains the serv ce 
infonnation describing services rendered by the one or more service providers. 

15. (Original) The system of claim 10, wherein the processor further inclu<les 
logic to authenticate the selected user subscriber that makes the request. 
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16. (Original) The system of cLum 10, wherein the network server is coupled 
the service hub via the communication network. 

17. (Original) The system of claim 10, wherein the service hub is coupled 
multiple service administrators associated with multiple service businesses. 
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18. (Original) The system of claim 10, wherein the operational messages inclujje 
access rights for the user subscribers. 

19. (Original) A metfiod for providing online service reports to user subscribers, 
wherein the service reports contain service information about services rendered b> 
service provider at^d coordinated by a service administrator^ the method comprising 
steps of; 

deteimining access rights that associate die service information with the u^ 
subscribers; 

exchanging at least one operational message between the service provider a^id 
the service administrator; 

decoding the operational message to extract the service information; 

receiving a request from a selected user subscriber; and 

providing selected service information to the selected user subscriber, wherein 
the selected service information is derived from the service information based on ijhe 
access rights. 

20. (Original) The meihod of claim 19, wherein the step of determining is a sijep 
of determining die access rights from an access message received at the service hub, 

21. (Original) The meihod of claim 19, wherein the step of determining is a step 
of determining the access rights frcmi the at least one operational message. 



22. (Original) The method of claim 19, wherein the step of decoding is a step 
decoding one or more macro messages that represent the service information. 



23. (Original) The method of claim 19, wherein the step of receiving a requpst 
further includes a step of authenticating the request. 
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24. (Original) The method of claim 19. wherein the step of receiving is a step of a 
request from a selected user subscriber via a communication network. 

25. (Original) The method of claim 19» wherein the step of providing is a step >f 
providing selected service information to a user subscriber when a trigger ever)t 
occurs, wherein the selected service information is derived from the servi|:e 
information based on the access rights. 



020075anidl 



PAGE 7i10'RCVDAT1f6/20056:17:15PM [Eastern Standard Ti^^^ 



This Page is Inserted bylFW Indexing and Scanning 
Operations and is not part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of the original 
documents submitted by the apphcant. 

Defects in the images include but are not limited to the items checked: 

□ BLACK BORDERS 

□ IMAGE CUT OFF AT TOP, BOTTOM OR SIDES 

□ FADED TEXT OR DRAWING 

□ BLURRED OR ILLEGIBLE TEXT OR DRAWING 

□ SKEWED/SLANTED IMAGES 

□ COLOR OR BLACK AND WHITE PHOTOGRAPHS 

□ GRAY SCALE DOCUMENTS 

^LINES OR MARKS ON ORIGINAL DOCUMENT 

□ REF£RENCE(S) OR EXHIBIT(S) SUBMITTED ARE POOR QUALITY 

□ OTHER: 

IMAGES ARE BEST AVAILABLE COPY. 
As rescanning these documents will not correct the image 
problems checked, please do not report these problems to 
the IFW Image Problem Mailbox. 



